Hroru
H3YICHHS MHEHMSI HAceJIeHUsI ropoaa-kKypopra Kuciiosoacka o kagecTge
OKa3aHHusl MyHHUHNAALHBIX YCIYT 0611€06pa3oBaTe IbHbIMH OpPraHU3anuAMH
3a 2021 rop.

B coorBercTBHM ¢ mocTanoBIeHHeM aIMHUHUCTPaIIHU ropojia-Kypopra
Kuenosoacka or 25.05.2015 Ned61 «O6 yrBepxaeHuu Ilopsanxa usyyeHns mMuenus
Hacenenus ropona-kypopra Kucrmosomcka o kauecTBe oxaszapms MYHHUIATATBHBIX
YOIYr MyHHIMIANBHBIMU - YIPEKACHUSIME TOpoAa-KypopTa KHcToBocka B cepe
00pasoBamus, KYJIBTYpbI, (PU3UYECKOI KYJIbTYPBL M CIIOPTa» MPOBEIEHO U3YYEHUE
MHCHH HACCJICHHSI O KaUeCTBE OKa3aHUs MyHHUIIUIIATBHbIX yenyr 3a 2021 ron.

N3yuenue MHEHHUS OCYIIECTBIIAIOCH 14 MYHULMIIATBHBIMHA
0011e06pa3zoBaTebHBIMU YAPEIKNCHUAMY,  [IPE/IOCTABIIAIOMME  MYHHUMIATBHYO
YCIYTy, HENOCPEICTBEHHO IO MECTy IpefoCTaBIECHHS MYHHLUNAILHBIX YCIYT B
(popme aHKeTHpOBAHMS.

B anketnpoBanuu npunsno yuacrue 5521 uenosexk.

IIpoBouMBIi OMPOC TO3BOIII OLIEHUTH CJICIYIOLIME BOIIPOCHL:
v’ cocrosHuE UH(PACTPYKTYPEI, CBSI3aHHOM e [IpeIoCTaBICHHEM
MYHHIUMIIATIBHOH yCITyTH;
v\ cocrosHMe  3paHus (moMewenus), B KoTopom OCYULIECTBIISIETCS
[IPEAOCTABICHHE MYHUIIUNIANBHON yCITYTH;
v\ cocTosiHue WHBEHTapst (MeOenn u  Ip.) MyHHOHNATBHON OpraHu3aIiu
(yupesxenust), okasbiBaroleit MyHHULHUIATbHbIE YCITYTH;
v’ YIOBIETBOPEHHOCTE BO3MOKHOCTHIO OyHqeHMs CIpaBOYHOH HH(MOpMALUu 06
OKa3bIBAEMON MYHMIMIIANBHON yCIIyTe;
YAOBJIETBOPCHHOCTD JINYHBIM B3aUMOIECHCTBHEM PECIIOHICHTA C paboTHHKamMK
MYHHLMNATbHON OpraHu3aluu (yuapesxneHus), OKas3bIBaloIIeH
MYHHLHTIAIBHYIO YCIIYTY;
YAOBJIETBOPEHHOCTD yCIOBUAMU OJKHUAAHUS TIPHEMA;
YHOBJCTBOPEHHOCTD IPahKOM pabOTBI ¢ IOCETUTENSAMHE;
YAOBJIETBOPEHHOCTH KOMIIETEHTHOCTBIO COTPYIHHKOB;
BPEMSL 03U IaHH sl [IOJly4€HHUs] MyHULHIIAIBHON yCITyTH;
YAOBJICTBOPCHHOCTD PE3yJIBTATOM MOJIyIeHHS MYHHUIMNIATHHOM YCIIyTH;
HallmiMe (akTOB B3WMAHHUS ONOIHWTENHHON OITATHL MYHHUIIUIIATBHOM
YCIIYTH.
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Mupopmanust 06 ouenke nacenenmem ropoza-kypopra Kucnosoncka kauecTsa
OKasaHusi MyHUILMIANBHBIX YCIyr B  pa3spese paccMaTpuBaeMBIX  BOIIPOCOB,
IIpEACTaBIeHA HMKE B BHJIE CBOJA 110 AHKETaM:

Borpoc Yucio %
| PECITIOHJIEHTOB

No

1 Ouennre cocrosinme HHQPACTPYKTYDBI, CBSI3AHHOH ¢
MpeAoCcTaBICHHEM YCIyru

I — (ouens moxo) 25 0,5
2 — (n10X0) 241 4.4

|3 —(ynosneroputensho) - ) 1983 35,9




4 — (xoporo) 2608 47,2
5 — (oueHs xopomo) 579 10,5
6 — (Het oTBETA) o 85 1,5
Ouennre cocTostume 3aanus (momemennst), B KoTopom

OCYINECTBJISIETCS NMPEA0CTABIEHHE yeiayru

1 - (ouenn moxo) 61 L1
2~ (HHOXO) 652 | 1,8
3 — (ynoBieTBopuTEITHHO) 2435 441
4 — (xopow1o) 1822 33,0
5 — (o4enk xopoo) 322 9,5
6 — (HeT oTBeTa) 29 0,5
Ouenure cocrosHme HHBeHTaps (Mebesn) yuapesieHus,

OKa3bIBAIOMIEro yeayrn

| — (oueHs moxo) 65 1,2
2 — (m10x0) 482 8,7
3 — (YHOBIETBOPHTEIBHO) 2628 47,6
4 — (xoporo) 1833 33,2
5 — (oueHB Xopoo) 461 8.4
6 — (Her oTBeTa) 52 0,9
Ynosaersopensr u  Ber BO3MOKHOCTBI)  ITOJIYYEHHS

CIIPABOYHOIT HHpopmauuu 00 OKa3bIBaeMoii

MYHHUHIIAILHOH ycayre

1 — (na) 4221 81,7
2 — (Her) 130 1.4
3 — (4acTHYHO) 967 14,4
4 - (Her oTBera) 203 2.5
YnosiierBopensi i Bl HH(popManueii, pasmewmennoii na

caiiTe opranusauuu

I = (1) 4376 79,2
2 — (uer) 103 1,9
3 — (qactHuHO) 768 13,9
4 - (HeT oTBeTA) 274 5,0
Ouenure kavecTso yeyr, HpeoCTaBASIeMbIX MYHHIHIAIbHOT]

o0pa3zoBaTe/IbHOIH opranMsaunei

1 — (ouenn JI0X0) 43 0.8
2 — (noxo) 76 1,4
3 - (y,HOBJIeTBOpHTeJTBHO) 1506 27.3
4 — (xopormo) 2863 51,9
5 — (oueHn Xopouio) 963 17.4
0 — (HeT oTBeTa) 70 15
Ouennre KauecTBo OpraHu3auHH JMONOJIHUTEIbHBIX

00pa3oBaTe/ILHBIX yciIyr (Kpy:KKH, cexmmm, CTYaHH)

1 — (ouens moxo) 72 1.3
2 — (1oxo) 249 4,5
3 — (ynoBieTBOpHTEBHO) 1995 36,1
4 — (xoporo) 2061 37,3
5 — (o4eHs xoporo) 728 13,2
6 — (HeT oTBeTa) 416 7,6
Ynosaersopens: am  Bpr JIMMHBIM  B3aHMoOJeicTBHeM ¢

paboTHHKaMu OPraHH3AUMH, O0KA3bIBAIOIIEH MYHHUHNAIbHBIE

yeayru

L= (na) 4525 82,0
2 — (Her) 08 1.8
3 — (4acTHYHO) 771 14,0




[ 4 - (HeT oTBETA) 127 2,2

9 YIOB/IETBOPEHBI M BBI rpagpuxkom  paGorel ¢
MOCETHTEISIMM, COCTABJICHHBIH odpazoBaTe/bHOM
OpraHusanme
| - (ma) 4624 83.8
2 — (ueT) 171 .l
3 — (vacTruno) 476 8.6
4 - (wer otBeTa) 250 4,5
10 YaoBjeTBopeHHBI i1 BbI KOMIIETEHTHOCThIO
COTPY/AHHKOB
1 - (na) 4548 82,4
2 — (uer) 126 23
3- (4aCTHYHO) 722 13,1
4 - (HeT oTBeTa) 135 22

11 Y10BICTBOPEHHDI JIH BBbI Pe3yIbTATOM IOJTYYeHHsI
MYHHUHIAILHOH yeayru

1 — (ma) 4358 78,9

2 — (Her) 106 1,9

3 — (qacTUuHO) 934 16,9

4 - (HeT oTBeTa) _ - S 1123 123
12 Bsumasace ¢ Bac onnara 3a IpeflocTaB/enne My HHIHIATLHO

yCJIyru, Kpome ciyuaes, periaMeHTHpYeMbIxX

aAMHHHCTPATHBHBIMH perjaMenrtamu OKA3AHHS

MYHHUHIIAILHON YC/Iyru

1 - (B3umManace) 11 0,2

2- (HC BBHMEUTaCI:) 5191 94,1

3 - (Her oTBeTa) 319 5.7
I3 Bam noan

| - senckuii 4920 89,1

2 - MYXCKO}t 601 10,9
14 Bam Bospacr

1-18-29 ner 462 8,4

2-30-49 ner 4445 80,5

3-50-59 ner 549 9.9

4 - crapuie 60 et 65 1,2
15 Bamre o6paszoBanne

| — Henomuoe cpenHee 71 1,3

2 - cpennee (wkouna, [ITY) 578 10,5

3 - cpenHee crennanbHoe (TexHHKYM) 1861 337

4 - He3aKOHUEHHOE BhICIIICE (He MeHee 3-X Kypcos By3a) 326 5.5

| 5 — BhICHIECE 2685 48.6

KavecTBo o0KkazpiBaempIx MYHHUIHIANBHBIX  00PA30BATENBHEIX YCIYT MOYKHO
TIPH3HATE XOPOIIMM, XOTS I10Ka3aTelb, XOTh W HE3HAaYUTEJIbHO, HO CHH3WJICS II0
cpaBHeHHIO ¢ 2020 room.

Habmonaercs  nonmxenme NOKa3aTeNeH 10 OLEHKE COCTOSHHS 3MaHW
(nomerieHus), MHBEHTaps (MeOenn) yupesxieHuii, YAOBJIETBOPEHHOCTH UH(OpMaLIHeH,
PasMEIIEHHOH Ha caiTe opraHusanuii.

Pecnionzents! BrIpasunm noxenanms o IPONOIDKEHUH NIPOBECHUS pabOTHI 110
YIYHUICHHIO  MaTePHaIbHO-TeXHHYECKOr0  OCHAICHUS YUCOHBIX KaOGUHETOB u
NPCAMCTHO-pA3BUBAIOLIEH  Cpeflbl B COOTBETCTBUH & (enepanbHBIME
rOCyapCTBEHHBIMU 00paszoBaTenbHbIMK CTaHIapTaMu o0pazoBanus,




YCOBCPIICHCTBOBAHUIO HH(QPACTPYKTYPBI, OPraHM3aLMM M pPACIIPEHHH ClieKTpa
JIOTIOJIHUTENLHBIX  00pa3oBATENbHBIX  YCIYT,  0BecrneyeHuo obpa3oBaHue
KBATM(HUMPOBAHHBIME MOJIOABIME  TPETOAABATENSME ¥ JTHKBHIAIH nepuimra
IIKOJIBHEIX MECT ( ¢ LENbIO JIMKBU/IAIMK BTOPOii CMEHbI).
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KoHcTantunosa C.JI. (2-78-12)




