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Dear Sir

Yhank you Jor bhe [esbor of complaint very much! Becawse of it our
comeantd_con become Getbar and jmprove ur service.

We winb bo express our apologies. I isa piby fhob you had 40 &
dissabisfached. Qur companty wonb_bo ofder you o tompensabion. So, you
con make an order th our WEBsibe again. Ib will & dree for you. Dedivery
will b free boo. Tho t0sb ol your order mush not b bigger than e cost
of uour TV. Our tompany will provide gou safety defivery of to order. Moreover,
1§ would & fasbor Hham Yofore. Jour goods well nof 8 dumomed again.

We, are sorty dor_his intonvenioncss Hope ,uou will 8 approve Ghis solution
of yowr problem: . |

Lookng Sorward bo having uyour answer aboub our offer,

Yowrs Fthéully, =
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